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 Tech selection & shopping 

 Computer repair 

 Tech problem solutions 

 Gadget training 

 Website setup & training 

 Privacy reviews 

 File backup and security 

 Video & photo editing 

 Computer virus recovery 

 New equipment installation 

 Small & home office setup 
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Answering the technical 
questions in your life 



Everyone has the latest devices and computers.  Unfortu-

nately most people are still running them on the network 

that was installed over a decade ago.  To have the family 

securely run all their  gadgets and still stream a movie  

may require an Upgrade  service to the old network. 

Tech With Ted is a unique 

service for your computers, tablets, 

smartphones, and other devices.  It 

provides regular visits to your location 

throughout the year to address neces-

sary maintenance and security as well 

any specific technical issues or ques-

tions you have. Software, application 

training and problem solving are in-

cluded. 

The entry level of the service will pro-

vide a minimum of four visits per year 

and support one computer and one 

additional device (tablet, gadget, or 

additional computer).  Backups of files, 

photos, and critical information are in-

cluded.  Additional device coverage 

and visits are available as needed or 

desired.  

Additional  Popular Services 

Tech Shopping  

Buying new computers, printers, smart TVs, and 

tablets can be intimidating.  Tech Shopping  sits 

down with you to identify your needs and desires 

then looks at the latest choices available.  A 

range of options are presented for your final se-

lection and then purchased for you.  No box 

stores or salespersons.  It comes with an installa-

tion and setup that gets the tech in your house, 

connected, and working. 

Install It 

New equipment instructions can be confusing.  

Especially with so many connection options.  TVs, 

remote controls and media devices are complex.  

Transferring files and settings from old to new 

computer equipment and removing personal in-

formation need to be done completely and se-

curely.  Install It makes your purchase operate in 

your house whether it is a simple tablet and a 

printer or a complete home office.  All installations 

include training and at least one follow-up visit at 

no additional charge. 

Memories 
Events and stories can be told and retold through 

the wonders of technology.  Often times you want 

to share these in some special form for a particu-

lar celebration, event or holiday but don’t feel 

comfortable with the complexity.  The Memories 

service offers photobooks, murals, slideshows, 

and music videos produced from your digital 

memories. Discuss your ideas and see what’s pos-

sible. 


